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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yOUT assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom OUT clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
OUT clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need OUT guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in OUT entire company. A human being will always answer or make a call from
OUT office. All OUT dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will malce OUT jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then OUT company will be left with only sending letters and that is
no way to c01l1l11unicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to cO/meet to as many people as possible. At SUll1'ise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will ma1ce our jobs nearly impossible ffild may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
- ,

.. 6!tj!:LLb OJ",.. £)CU7XD



LCI{j I\~ Ly les
I:?::, \j I \Io',".! Sl-

II ~j l\lq<:t\~'roo:w.y n&Jr6 t '1
May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for -3 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COllilect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is COill1ect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to cOlllinunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. 1 want to thanlc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanlc you.
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Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

Til445 12 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for d- years, that me and my 400 colleagues
are not te1emarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cormnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or ma1ce a call from
our office. All our dialer does is COill1ect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will ma1ce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I an1 very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



QQ:\'er--r,i\.,l[\kf I[~s
,!leaD A\e('o,eT' fklA

f).'r,ye~ I iJII 6(," Ie IVY /11-3 r
)

May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo,dialing", I want you to know,
as an employee of Sumise Credit Services for .:z. years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people, We only contact
people with whom our clients have a prior business relationship, We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office, All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone, Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise, If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATlONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chaim1an Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _\_ ye~ that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbom1d. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COll11ect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed nlles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thmllc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for-to years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually inlpossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent ~\9£0-dialing". I want you to know,
as an employee of Sunrise Credit Services for/) l)r2ilir].~'il1atme and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. AIl our dialer does is COilllect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 4- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entil'e company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actu 00 (J g out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "rgbo-dialing". I want you to know,
as an employee of Sumise Credit Services for Brn§~w, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is conuect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed lU1es devastate our industry, but
it will malce our jobs neaTly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I aT11

most proud of. Helping people get their problems resolved.
We need your help now. I want to thank you personally for stopping this

inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



FiMrn Inl] I:j ((ie, ruy II
May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I an, writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Slmrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to takc advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C0ll11ect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC willmalee it virtually impossible for us to
contact people via telephone. Not only will the proposed lUles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to connnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

'I'll44512 Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for 4 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is cormect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yo111' assistance in fighting the proposed rule change to the
TCPA regaTding the use of a dialer that is on yo111' desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for l years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage of people. We only contact
people with whom 0111' clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
0111' clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need 0111' guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in 0111' entire company. A human being will always answer or make a call from
our office. All 0111' dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate 0111' industry, but
it will make 0111' jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then 0111' company will be left with only sending lctters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yo111' help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving 0111' jobs and for actually looking out for
the people who need you. Thank yon.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to pr~vent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services fo1'3(2. years, that me and my 400 colleagues
are not telemmketers and we do not try to talee advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.
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'... May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 Iillr Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 2 rl~;i11at me and my 400 colleagues
are not telemarketers and we do not try to tal,e advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we mal,e is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. ThauI, you.

SincerelY,
\., )
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am WTiting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "rQbJl-dialing". I want you to know,
as an employee of Sunrise Credit Services for (YJ\;Qt~!that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOimnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it vitiually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 4- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conmmuicatiou is the key to helpiug resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live-person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal<e our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yonr help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chaiunan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _\_ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemmketers in line ~d to pr;:v~J~ffipo-dialing". I want you to know,
as an employee of Sumlse Credit Services for I ~"S, that me and my 400 colleagues
aTe not telemmketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
our office. AIl our dialer does is cormect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee omjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thanle you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out 191:".
the people who need you. Thank you. . (~. '\

ncerely, f' ' \
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cormnwlication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we nse a
dialer to connect to as many people as possible. At Swnise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,~g

_. ~, .
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistauce in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "r9bo-dialing". I want you to know,
as an employee of Sumise Credit Services for l 'W&lsrthat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call from
om office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely, .
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "I9l;!0-dialing". I want you to know,
as an employee of Sunrise Credit Services for 2!1~1I!s:that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call from
om office. All om dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will make omjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to conmmnicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank yon personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.

Sincerely, ../~}"rl . I("..~ :d(J/." /
/J/\l P'l eo"''{
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake abont it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will mal,e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to commwlicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee of Sumise Credit Services for 4 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Withont it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malce it vilwally impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to connnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for ilL years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am wTiting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 2- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our elients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping Tesolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, thcn our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 2. years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed JUles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. (0
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May 20, 2010

Julius Genachowski, Chail1nan
FEDERAL COMMUNICATIONS COMMISSION
445 12TI

-! Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for L years, that me and my 400 colleagues
are not te1emarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speale to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemai1
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanle you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually lookingp)llt for
the people who need you. Thank you. /' ,/
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for !~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cormnunication is the key to helping resolve these
matters. Without it, the process will not work We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at SUl1l'ise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Deal' Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to pr~vent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for J!:l years, that me and my 400 colleagues
are not telemarketers and we do not try to tal<e advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speal< to people
respectfully and with compassion in u'ying to assist them in resolving their issues with
our clients. In short we speal< to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve thcse
matters. Without it, the process will not work. We speal< to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for I years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am velY proud ofwhat I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION

'I'll445 12 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for 2 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

04HU£,U4 /.{hu;/h



d()O Ai'r Poct f':)!t4?'i

f;,c""'h~\Jq/ejNY 1/70'[

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for -'::L- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Mal,c no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speal' to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we mal,e is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or mal,e a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changcs by the FCC will mal,e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
thc people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

Til445 12 . Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "W,bo-dialing". I want you to know,
as an employee of Sumise Credit Services for .9.-'P~k,1:hat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A hwnan being will always answer or mal<e a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed lUles devastate our industry, but
it will make ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. _----~-~
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on yom dcsk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or makc a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then om company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

Til445 12 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep te1emarketers in line and to preven\,:,~r9J<0-dialing", I want you to know,
as an employee of Sunrise Credit Services for ~I_~~,~at me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people, We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will ma1ce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will ma1ce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TI1 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dcar Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for .•J, years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will mal,e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal(e our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to COlllil11micate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actuallY)-O.rqking out for
the people who need you. Thank you. / J
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep teIemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for I '-I ~-years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and heIp people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

REi The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to preven~im1Jg-dialing'" I want you to know,
as an employee of Sunrise Credit Services for 6 i)!' ,tfiat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conllimnication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to kecp telemarketers in line and to preve~:~?"bo-dialing'" I want you to lmow,
as an employee of Sumise Credit Services for Lfl': en 's.; that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbowld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed lUles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 10 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Mal<e no
mistake about it, that two-way hmnan communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or mal<e a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20J
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 3'/2 years, that me and my 400 colleagues
are not telemarketers and we do not try to talee advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speale to people, the way we'd want to be spoken to. Make no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, wc use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thaul( you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for L Yl9&Mr,Jthat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it vilwally impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will ma!ce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. ThanIc you. /' ,,' ,.'
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "wpo-dialing". I want you to know,
as an employee of Sunrise Credit Services for ~'i~s;hhat me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbowld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to C0111lnW1icate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



tlnJe, \ (}) ,i{1-- ~ ~
5S SOUI~ i!:,er'(en. PC

Fre>e.fJrr ,,}L( Il fw trf(\ Lt
May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 2 Y;2.years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlli1ect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal(e our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do ffi1d the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION

'I'll445 12 . Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "rqbo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for L ~~¥,)that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Smu·ise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATlONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prev~Il;~,::mbo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for L ~:that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is counect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sum·ise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanlc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

TIl445 12 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am wTiting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for A-. years, that me and my 400 colleagues
are not telemarketeTs and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business Telationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbowld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, thcn our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually 100kingzut£ "
the people who need you. Thank you.

,~incerely, /. L.-
~/a/Ju;Jt,_·), ~.~A: /[;'{:s'-
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May 20, 2010

Julius Genachowski, Chailmau
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent '~}o~o-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for L!f&:l{ fHat me and my 400 colleagues
axe not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We spcak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalce about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We spealc to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to cOl11l1lunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each clay who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our clialer does is counect us to the people we need to reach.

The proposed changes by the FCC will mal(e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanl( you.
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for "') years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed lUles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 lill! Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for!:L years, that me and my 400 colleagues
are not telemal"keters and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call ii-om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to connnunicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thaule you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regaTding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep te1emarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 12 years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
OUT clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need OUT guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will mal,e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal,e our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then OUT company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. 1 c.

Si~'1i'eIY,

~~V\~~_··
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "l)?pg-dialing". I want you to know,
as an employee of Sunrise Credit Services for .Ill-'}P'iir~ilat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thaulc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent '.'r~-dialing'" I want you to know,

. 'Y]()(i'
as an employee of Sunrise Credit Services for l-4'ears, t at me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face, In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at SUl1l'ise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

.j~d! flfu,l. f){tU\A)1.
He.cd~I ~·1, ~e.nn e.c}';1
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 4- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed 11lles devastate OUT industry, but
it will make OUT jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then OUT company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

_p<_-_c__~_-_z.._/_/_L_--_~- ~
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule Challge to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I Wallt you to lmow,
as an employee of Sumise Credit Services for i '~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidallce to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in oUT entire company. A human being will always answer or make a call from
oUT office. All OUT dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I aln very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thmllc you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for /-j- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbollild. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
I,



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As yon know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

~/~



f/711IUtf-fl 'Ird-ff/<-
;JC 0 ;::+11(/d'--1 PlAtA
?fl1UY\/lJ,;~t, A/j 1173'f-

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for k years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hwuan connuunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Swnise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A hwnan being will always answer or make a call £i'om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed niles devastate our industry, but
it will make ourjobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Deal' Chairman Genachowski:

I am writing to ask yOUT assistal1Ce in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yOUT desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I Wal1t you to know,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully al1d with compassion in trying to assist them in resolving their issues with
OUT clients. In Shmi we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way hUmal1 communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need OUT guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in OUT entire company. A hun1an being will always answer or make a call fi'om
OUT office. All OUT dialer does is COill1ect us to the people we need to reach.

The proposed changes by the FCC will make it vlliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it willma!ce ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to commw1icate and help people. I aln very proud of what I do and the way we
do it here at Sumise. If theFCC has its way, we won't be able to accomplish what I an1
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thal1k you.



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: TIle FCC Proposed TCPA Rule Chmlge

Dem' Chairman Genachowski:

I am writing to ask your assistmlce in fighting the proposed rule change to the
TCPA regmding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent ':m,~g-dialing". I want you to know,
as an employee of Sumise Credit Services for~'~>'l,'lliat me and my 400 colleagues
are not telemmketers and we do not try to take advantage of people. We only contact
people with whom OUT clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way humml communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as mmw people as possible. At Sunrise the contact we make is
always with a live person both inmld outbound. In fact, we don't even have a voicemail
system in om entire company. A human being will always mlswer or make a call from
our office. All om dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it viriually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make om jobs nem'ly impossible and may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to c01mnunicate mld help people. I mn very proud of what I do and the way we
do it here at Swuise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs mld for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for '2:> years, that me and my 400 colleagues
are not telemarketers and we do not try to talee advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake abont it, that two-way human conmmnication is the key to helping resolve these
matters. Without it, the process will not work We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we nse a
dialer to COlmect to as many people as possible. At Smlrise the contact we make is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call from
om office. All om dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed mles devastate om industry, but
it will malce om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then am company will be left with only sending letters and that is
no way to commwlicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 3' 12.years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conm1Unication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in om entire company. A hunlan being will always answer or ma1ce a call fi'om
om office. All om dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC willma1ce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to preve~~b2-dialing'" I want you to know,
as an employee of Sumise Credit Services for _ ~:that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will ma!ce it viliua!ly impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will ma!ce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sumise Credit Services for 2'/2, years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In Shmi we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is C01mect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank yon.

Sincerely,
/);/)
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rrue change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing"_ I want you to know,
as an employee of Sunrise Credit Services for !b- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issnes with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
OUT office. All OUT dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rrues devastate OUT industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to c01mnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



~\ \r\ n J
2(Q() (1 if PJ{~ ~)l >1
?C'1 (JIm (Jebl1 Hi Ii7~S/

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". 1want you to know,
as an employee of Sunrise Credit Services ford. years, that me and my 400 col1eagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectful1y and with compassion in trying to assist them in resolving their issues with
our clients. In shOlt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being wil1 always answer or make a cal1 from
our office. AI1 our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it virtual1y impossible for us to
contact people via telephone. Not only wiII the proposed rwes devastate our industry, but
it wil1 make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even cal1 people, then our company wiII be left with only sending letters and that is
no way to cOlmnunicate and help people. I anI very proud of what I do and the way we
do it here at Swrrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personal1y for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actual1y looking out for
the people who need you. Thanlc you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speale to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human commllilication is the key to helping resolve these
matters. Without it, the process will uot work. We spealc to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COilllect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and tile way we
do it here at Sllilrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "~obo-dialing". I want you to Imow,
as an employee of Sunrise Credit Services for '?~!lr!l(that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sum'ise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it vhiually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. 1 am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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\,,\(, May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for ~~1J;that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Since.re.lY,. ~ n. H
i~.-\'-'-~1)j(~~t-{:VWvt11fY)
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rnle Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or ma1ce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will ma1ce it virtually impossible for us to
contact people via telephone. Not only will the proposed lUles devastate our industry, but
it will make ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not te1emarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbotU1d. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. //1

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TII Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speale to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human c01lllmmication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COimect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

j U\\d)(I,oi\<1iuht;t7/lI· .



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rille Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for~years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All om dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industTY, but
it will make om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to conununicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 7 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connmmication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outboiUld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi-om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to commlll1icate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

~. {r-------/
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regaTding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemai1
system in our entire company. A human being will always answer or make a call fi·om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC willmalce it viliually impossible for us to
contact people via telephone. Not only will the proposed niles devastate our industry, but
it will make ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for ---l- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbOlU1d. In fact, we don't even have a voieemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is cormect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am velY proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

(h\L\~kR~f~el:l



1'('\OJ'GlG'" c+Kh::u)
-...)

&2;). \ ~4·W', S·\·

LU .. ~xS':>L"~ 0'" N. ~). I n 0 ~I
( J

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for fuyears, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbonnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC willmalce it viliually impossible for us to
contact people via telephone. Not only will the proposed rilles devastate our industry, but
it willma!ce our jobs nearly impossible and may even lead to me losing my job.. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to commwlicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for _ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or ma1ee a call fi'om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Tbank you.

Sincerely,



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini;". I want you to know,
as an employee of Sumise Credit Services for 6- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conunmlication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we mal,e is
always with a live person both in and outbonnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call ii-om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC willmalce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmal(e our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for:)\ h. years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conmlUnication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
0111' office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC willmalce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini;;". I want you to know,
as an employee of Sumise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or ma1ee a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will malee it viIiually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

'ncerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

1 m445 2 Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Chmlge

Dem' Chairman Genachowski:

I am writing to ask yom assistmlce in fighting the proposed rule change to the
TCPA regm'ding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent" oQQ-dialinil". I wmlt you to lmow,
as an employee of Sumise Credit Services for .fL!7'C( .t~ 'tJiat me and my 400 colleagues
are not telemarketers 3lld we do not try to take advmltage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Mal~e no
mistake about it, that two-way hUlll311 communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in mld outbound. In fact, we don't even have a voicemail
system in om entire company. A human being will always mlswer or make a call from
om office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Srurrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.

Sincerely, ~

</!~~~~-
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Smn'ise Credit Services for /_ .g6iW~;)thatme and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In shOlt we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it viltually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh01i we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sum'ise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal,e our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thartk you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairmal1
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialinf(. I want you to know,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take adval1tage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human commUIlication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our compal1Y will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi·om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to lmow,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speale to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
oUT office. All OUT dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then OUT company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yOUT help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. /

Sin~erely, ( __

f!i//~-==------
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May 20, 2010

.fulius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION

1 TH445 2 Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sunrise Credit Services for """"S years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human c01mmmication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our gnidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sunrise the contact we make is
always with a live person both in "and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

TIle proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TePA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sunrise Credit Services for JL years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way hwnan conUllunication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issnes that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or ma1ee a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will ma1ee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAJJ COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Ch3l1ge

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule Ch3l1ge to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _1_ years, that me and my 400 colleagues
are not telemarketers and we do not try to talee advantage of people. We only contact
people with whom our clients have a prior business relationship. We spealc to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOlt we speale to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human cOlllil1unication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is C0ll11ect us to the people we need to reach.

TIle proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
C311't even call people, then our company will be left with only sending letters 3lld that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If theFCC has its way, we won't be able to accomplish what I 3111
most proud of. Helping people get their problems resolved.

We need your help now. I want to th3llie you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rille Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regaTding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for i"2 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom OUT clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
OUT clients. In Shmi we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
OUT office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

~incerely,
/! f ! )/ /)/1 ,

Clii91tc t jtt{i7:lod
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing", I want you to Imow,
as an employee of Sumise Credit Services for 2- years, that me and my 400 colleagues
ar'e not telemmketers and we do not try to take advantage of people, We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients, In short we speak to people, the way we'd want to be spoken to. Make no
mistalce about it, that two-way humarl cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidarlce to resolve the issues that they face. In, order to reach them, we use a
dialer to conuect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company, A human being will always answer or malce a call fi'om
our office. All our dialer does is COl1l1ect us to the people we need to reach,

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible arld may even lead to me losing my job, If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people, I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now, I want to thank you personally for topping this
inappropriate proposal by the FCC, for saving our jobs and for ac Ily' lao dna
the people who need you. Thank you,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini:(. I want you to know,
as an employee of Sumise Credit Services for JJ.L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to counect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi·om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed ruIes devastate our industry, but
it will make am jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving onr jobs and for actually looking out for
the people who nced you. Thank you. ... /4 .. //7
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

De31' Chairman Genachowski:

I 3lll writing to ask yOUT assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line 311d to prevent "robo-dialing", I W311t you to know,
as an employee ofSumise Credit Services for6

1
/2 years, that me and my 400 colleagues

are not telemarketers 3lld we do not try to take advantage ofpeople, We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully 3lld with compassion in trying to assist them in resolving their issues with
our clients, In shOlt we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to m311Y people each day who
need oUT guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malee is
always with a live person both in and outbol1l1d. In fact, we don't even have a voicemail
system in OUT entire comp311y, A human being will always answer or make a call from
OUT office. All OUT dialer does is COllilect us to the people we need to reach,

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rnIes devastate OUT industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. If we
C311't even call people, then OUT comp311Y will be left with only sending letters and that is
no way to cOlmnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise, IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yOUT help now, I W311t to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in lighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to p~~obo-dialing". I want you to know,
as an employee of Sunrise Credit Services ford years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 lifH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to preven~~'rolJo-dialini(. I want you to know,
as an employee of Sumise Credit Services for II) 01~::-ihatme and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake abont it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
om office. All om dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPAwas
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sumise Credit Services for I "7_ years, that me and my 400 colleagues
are not te1emarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In shot1 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to cOll11nunicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actuallY_hoking out for

I
the people who need you. Thank you.

Sil erely,
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May 20, 2010

Julius Genachowski, ChailTnan
FEDERJI,L COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "roba-dialing". I want you to know,
as an employee of Sunrise Credit Services for 101

/) years, that me and my 400 colleagues
are not telemarketers and we do not try to talee advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Make no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Smll'ise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

sincerelY'",cf'~i.~ "/v\n .. " L ~.
'~4' ,". 'I O}.~1·--
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May 20, 2010

Julius Genachowski, Chaimlan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rwe change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep te1emarketers in line and to prev~;t~~obo-dialinf(. I want you to lmow,
as an employee of Sumise Credit Services for n.'.c~~hat me and my 400 colleagues
are not te1emarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human cOlllinunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbonnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is C0ll11ect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I waut to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

~;;~'



.Tulius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for l yeaTS, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbmmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TePA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for l-L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairmau
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Chauge

Dear Chairman Genachowski:

1 am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line aud to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advautage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd waut to be spoken to. Malee no
mistalce about it, that two-way humau communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidauce to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as mauy people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed chauges by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible aud may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I aul
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room g·B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sumise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd Wallt to be spoken to. Make no
mistake about it, that two·way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call fiom
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce ourjobs nearly impossible and may even lead to me losing my job. Ifwe
Call't even call people, then our company will be left with only sending letters and that is
no way to communicate alld help people. I all1 very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I all1
most proud of. Helping people get their problems resolved.

We need your help now. I want to thallIc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thaulc you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yOUT assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yOUT desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom OUT clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh01i we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
OUT office. All OUT dialer does is C01mect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will malce OUT jobs nearly impossible and may even lead to me losillg my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need yOUT help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATI01'-!S COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 2- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbo\rnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to connnunicate and help people. I am very proud of what I do and the way we
do it here at Smuise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,


